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Service Bulletin

Product Affected:

Customers using The Validator

Bulletin Description:

This bulletin is designed to remind Dial-N-Document’s customers that they should regularly
inspect the batteries within The Validator so that they can enjoy many years of service from this
product. Regular inspections can prevent corrosion from damaging The Validator battery
terminals. If some corrosion does occur, it is our customer’s responsibility to maintain, clean, or
replace The Validator as they see fit as The Validator holds no warranties — express or implied —
and was sold “as is”.

This bulletin is divided into three parts:
) Defective Battery Identification
) Battery Inspection Reminders
) Cleaning Battery Corrosion

Defective Battery Identification

Note that you should not remove the batteries from The Validator for a routine inspection. You
should just remove the battery cover.

It is most common for an Alkaline battery to start leaking on the Negative “-“ terminal of the
battery, so pay particular attention there. The negative terminal is the end of the battery
without the “button” on the end of it, and is shown below:

Negative

Early signs of leaking can be discoloration or “warping” of the label around the end of the
battery (most often the negative terminal).
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Since we are leaving the batteries installed during the inspection, you will need to know where
the negative terminals are within the Validator housing. They are circled in the picture below

Battery Inspection Reminders

Though two years of service is typical for a set of batteries, Dial-N-Document suggests that its
clients establish a protocol to inspect the batteries about every six months to assure that they
remain in the optimum physical shape.

There are three methods of creating reminders for administrators when they visit a client:

1. Dial-N-Document Broadcast Audio Messaging Service
2. Dial-N-Document Broadcast Text Messaging Service
3. Third-Party Calendar Software (Such as Microsoft Outlook)

Note — This aspect is not covered in detail within this Bulletin

Using Audio Broadcast Messages
This section describes how to use the Dial-N-Document Audio Broadcast Messaging
System to create a reminder for the administrator when they visit the location.

e  First, have an administrator call in and record a new Client-Centric Broadcast
Message giving the instructions to Inspect the Batteries in The Validator
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e loginto the website and select the Broadcast tab and then select Audio. Click on
“Client” to look at the Client-Centric messages that are available and select the one
that the administrator just recorded as shown:
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o Next, select the Clients tab and find the client that has the Validator that you want
to enable the Broadcast Message for:
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e Finally, click the Scheduler tab and select Monthly Messages, then change the
values so that it will send a message on the 1* Monday of every 6 months. Select
that there is no end date to this message and click Finish.
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Using Text Broadcast Messages
This section describes how to use the Dial-N-Document Text Broadcast Messaging
System to create a reminder for the administrator to check the batteries when they visit
the location.

e First create a new text message for this event by selecting the Broadcast Message
Tab, Selecting the Text Messages tab, and then selecting Create New Message as
shown below:
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e Create some dialog in the boxes similar to what is shown to let the supervisors know
to check the batteries.

Note — This message will be sent to the employee, so it is OK to mention
company specific things, such as the client ID # that the Validator is at.
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o Now select the administrators that are assigned to the patient with that particular
Validator.
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e Finally, click the Scheduler tab and select Monthly Messages, then change the
values so that it will send a message on the 1* Monday of every 6 months. Select
that there is no end date to this message and click Finish.

(Screen-Shot shown on Page #5 of this Bulletin)
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[II) Cleaning Battery Corrosion

Please note that batteries make power using a chemical process and those chemicals
may be harmful to the user if they are exposed to them. The MSDS for Duracell
batteries can be found here:
http://www.batteriesplus.com/msds/MSDS-DuracellAlkaline-9-12.pdf

Ca ution! We recommend that you use rubber gloves and eye protection during this procedure.

Materials Required:
e 2 Disposable Cups
e Multiple Cotton-Swabs
e  White Distilled Vinegar
e Tap-Water
e Paper Towels
e Plastic Bag (For disposal)
e Rubber Gloves
e Safety Glasses

Video:

A video has been prepared for you by Dial-N-Document to show exactly how to clean
the battery contacts on The Validator. A Link to this demonstration is below:

http://youtu.be/HAHPhO6GFQQ

General Steps:
e Remove batteries and any large debris from the battery compartment
e Hold The Validator vertically so that the battery terminals with the corrosion are facing the
floor. This will help alleviate the possibility that the liquid will come in contact with the circuit

board inside the housing as shown:
-
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e Dip a cotton swab in Vinegar (shaking off the excess) to clean the white powder from the
remaining contacts and housing. As you touch the cotton swab to the corrosion, it should start
to fizz.

‘ﬁm

e Be sure to swap out the swabs often and keep them relatively dry so that there is no liquid that
will get into The Validator housing.

o After all of the deposits from the battery have been removed, use cotton swabs dampened with
water to clean up any residue left from the cleaning process.

e Use paper towels to clean up the majority of the remaining liquid

e Leave the device on a flat surface with the battery compartment facing the floor for 12 or so
hours so that everything will be dry on the inside before re-installing batteries and putting The
Validator back into service.
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