Administrative Access

www.dialndoc.com
Select Customer Login
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Enter the Customer Code (Agency ID), Access Code, and Password
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Once logged in, select the Admin. tab and then the Employee Groups Tab.
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You will need to add the Administrative member into two groups.  They should be added into the ADM group and the Password Reset group.  The ADM group will give them Administrative access to DND.  The employee must be entered into Continulink as a caregiver in order to transfer to DND.
Add Remove Groups by Employee will allow you to add multiple people into one group.  Add Remove Employee by Groups will allow you to add one person to multiple groups at a time.
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In Add Remove Employee by Groups, search for your employee then select the employee by clicking on their name. Move the ADM and Password Reset Groups down to the Selected Groups box.  Click Add.  When you reselect and refresh the employee chosen, the groups will now appear in the Member of box.  They now can call the Password Creation line and create their password.



Creating Your Password
1. Call:  1-877-814-3820
2. Once prompted, enter your employee access code followed by the # key.
3. Once prompted, enter your agency ID, followed by the # key.
4. Once prompted, enter a password 4-8 digits in length, followed by the # key.
5. The system will tell you that your password has been created and will disconnect.

Note:  Make sure that you use a password code that you can remember.  If for some reason you forget your password, you will need to contact your supervisor so that you can be reset in the system, and then must call into the Password Creation line again to create another password.
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Your home healthcare agency faces many challenges. Documentation and billing are overwhelming. Ensuring accurate care plan adherence is

challenging. Knowing that the right caregiver is with the right patient at the right time is extremely demanding.

At DND Mobile Care Solutions we understand your challenges.
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LogIn

Customer Code: 123456
Access Code:

Password:
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‘Warning Notice

‘Unauthorized use of this system is prohibited. Violators will be subject to criminal prosecution. Fusther by entering the system you are acknowledging that unauthorized use or disclosure of information residing on the Dial

N-Document® information resource system may resultin disciplinary action consistent with the policies and procedures of federal, state and local agencies.
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